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Todays overview

Learning Outcomes

e Understand what Fair Work Expects from you;
* Crash course on the Awards;
* How to get contracts right in practice; and

* Importance of practice policies.
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COVID-19 has impacted everyone!

e Redundancies, variation of hours & a rise in Fair
Work Claims;

e Practice employment foundations have been tested;
e What will happen once Jobkeeper stops?

Award changes are happening;

e New HPSS Award to be released
e New Nurses Award to be released

Minimum Wage Review to be published in
coming week
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Contracts Policies

WH&S Privacy Culture




Keeping Fair Work & Your Staft
Happy

Fair Work Act

e Claims
e National Employment Standards

Modern Awards

e Health Professionals & Support Services Award
e Nurses Award
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Crash Course on the Awards &
NES

Understand the Awards before you hire staff..... But why?

* You will be able to establish the minimum rates and entitlements
payable;

It will outline the true cost and payable wage to the business;
* You will be in a stronger position when negotiating; and

e Again, it keeps Fair Work and your staff happy
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Health Professional Support Services Award 2010 . Establish the Minimum
Rates as at 1 July 2019 (applicable from the first full pay period on or after 1 July 2019)
Rates under the Award

Support Ser\nplo Casual Determine applicable award for employee’s . LOO k at Wh at a | |Owa nces are

Fus-time Full-t art-time  Inc. 25% Casual Loadng  POSItiON.

SSE Level 1 $78760 $20.73 $25.91 Indicative Support Service Employee positions paya b I S
SSE Level 2 $820.20 $2158 $26.98 covered by the Award include Practice

SSE Lovel 3 $852.40 $2243 $2804 Managers, receptionists, typists and cleaners. 1 : La un d ry a I I owance;

SSE Level 4 $862.50 $22.70 $28.38 Step 2

SSElevel5  $89170 ~ $2347 ~  $2934 = Determine classification under applicable .
SSE Level 6 $939.80 $24.73 $30.91 award (i.e. classification/level). 2 * Trave l d l I owan Ce’

SELevel7 905670 _ js»oW IS4 Classification definitions are set out in Schedule 3 M ea | a I I owance:
SSE Level 8 B - Classification Definitions. Schedule B should c ’
Pay Point 1 $989.10 $26.03 $3254 be reviewed to determine the employee’s

Pay Point 2 $1,01510 $26.7 $33.39 correct classification. Employers must advise 4 N auseous wor k - ect
. ;

Pay Point 3 $1,086.50 $2859 $35.74 their employees in writing of their classification
SSE Level 9 upon commencement and of any subsequent

Pay Point 1 $1105.80 $2910 $26.28 changes to their classification. U n d e rsta n d We e ke n d

Pay Point 2 $1,145.20 $30.14 $3768 Step 3

Pay Polint 3 $1.154.20 $30.37 $37.96 Determine correct rate of pay based on the p ena Iti es' an d
V4

Overtime Payments

Crash Course on the Awards
& NES (Cont)




National Employment Standards

* Annual Leave
* Leave loading is under the Award

Personal/Carers Leave
* Compassionate Leave
* Long Service Leave

Maternity Leave ‘

& 5 other national minimum
standards
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Crash Course on the
Awards & NES (Cont)




Contracts of Employment
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Get professional help!;

Myths around SALARIED contracts; i
. HEALTH S\%

What Fair Work wants you to do; !ﬁﬁ&!ﬁl“&*ﬁ

How to keep it simple; and

Make sure all staff have a contract (even before
they start)
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Employment Policies &
Procedures

 What do policies even do?
* How often should they be implemented?

* What happens when staff breach your
policies?

* Fitnessfor Duty * Creating efficiencies in managing
¢ Respect in the Workplace .
underperformance and poor behavior

* Workplace harassment

e Sexual harassment

e Discrimination

o Work Health & Safety (including drugs/alcohol)

e T policy / Use of technology (including social media usage and monitoring/surveillance)
e Privacy policy

* Confidentiality

e Leave policy

e Overtime

e Complaints handling procedure
¢ Managing performance policy

e Personal appearance / dress policy



Want access to the
new Awards?
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CONTINUE THE CONVERSATION....

ealthcare

Have a question for George or Magali?

Directly after each webinar we host a "Hot Topic" post in the feed of our exclusive
Facebook community For the Love of Healthcare. You can comment with any further
questions that weren't covered in the webinars Q&A.

https://www.facebook.com/groups/fortheloveofhealthcare/ -
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