
Our mission is to improve 
the healthcare experience 
for everyone in Australia

12:00pm - 12:45pm



In the spirit of reconciliation, HotDoc 
acknowledges the Traditional Custodians of 

country throughout Australia and their 
connections to land, sea and community.

We pay our respect to their elders past and 
present and extend that respect to all Aboriginal 

and Torres Strait Islander peoples today.



What we will cover...

An update on the current Government strategy & plan for the roll-out 

Practice workflow considerations for COVID vaccine rollout while optimising 
workforce and practice resources

Financial considerations 

Considerations on how to continue to provide comprehensive care around other 
important patient needs 

An overview of HotDoc’s key features to assist with the discussed topics



The current Government strategy & plan for the roll-out 
Let’s discuss...



Practice workflow considerations for COVID vaccine rollout while 
optimising your workforce and practice resources

Let’s discuss...



Infrastructure - in clinic set-up

Staffing - do you have the right staff

Planning - how are you going to deliver the vaccines

Patients - how are you going to notify your patients

Pre-Vaccination - informing patients of the necessary details

At Vaccination - things to consider when the vaccine is being administered

What happens after - things to consider after the vaccine is being administered

Innovation - what can you also use this time for?
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Courtesy of Riwka Hagen & Kim Poyner



Financial considerations 

Let’s discuss...



COVAX 
Feasibility
Tool
Courtesy of Cubiko, Medical Business Services & Surgical Partners

Access via -
https://www.cubiko.com.au/covax-feasibility-tool/

Online Resource



Considerations on how to continue to provide comprehensive care 
around other important patient needs 

Let’s discuss...



HotDoc’s key features to assist ...



HotDoc’s key features to assist ...



HotDoc’s key features to assist ...



Online Resource

COVID-19 
Vaccine
Hub
Access via -
https://practices.hotdoc.com.au/covid-19-vaccine-hub/



JOIN THE CONVERSATION

Magali, Riwka & Kim will be available to answer any further questions 
via the Hot Topic post in our communities feed.

Join here https://www.facebook.com/groups/fortheloveofhealthcare

https://www.facebook.com/groups/fortheloveofhealthcare


Online Resource

Medical 
Reception 
Training Hub
Access via -
https://practices.hotdoc.com.au/reception-training-hub/



Online Resource

Accreditation 
Buddy
Access via -
https://try.hotdoc.com.au/accreditation-buddy



Q & A


