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In the spirit of reconciliation, HotDoc
acknowledges the Traditional Custodians of
country throughout Australia and their
connections to land, sea and community.

We pay our respect to their elders past and
present and extend that respect to all Aboriginal
and Torres Strait Islander peoples today.
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What we will cover...

The recent Government announcement regarding the AstraZeneca vaccine - what this
means and best ways to manage in-clinic processes and patient enquiries

Common questions and misconceptions surrounding the vaccine rollout process to date
Managing expectations, balancing patient demand & team capacity
Lessons learned from the first weeks of the COVID-19 vaccine rollout

Q&A
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The Government’s announcement regarding the
AstraZeneca vaccine:

What this means & best ways to manage in-clinic processes and patient enquiries

Let’s discuss...
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Common questions and misconceptions surrounding the vaccine
rollout process to date

Let’s discuss...
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Managing expectations, balancing patient demand & team capacity

Let’s discuss...
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Lessons learned from the first weeks of the COVID-19 vaccine
rollout

Let’s discuss...
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Quick Update for HotDoc Customers

We've made some changes to a couple of our COVID-19 vaccine features in light of the recent
Government announcements regarding the COVID-19 AstraZeneca vaccine. What are the changes?

1. The COVID-19 vaccine eligibility screening questions have been updated to prevent patients
under 50 years old from booking an appointment. These screening question changes are in line with
HealthDirect’s eligibility checker but we're currently investigating ways to make this optional. We
will notify you when this is ready

2. The COVID-19 vaccine digital consent form has been updated to reflect the government
recommendations, including information about the AstraZeneca vaccine for patients under 50 years
old.

What do you need to do? Nothing. These changes have been made automatically
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Watch Now

HotDoc's
COVID-19

Vaccine Feature
Workflow

Access via -
https://try.hotdoc.com.au/covid-vaccine-feature-workflow-watch

0 HotDoc

COVID Vaccine Features Workflow with Q&A

Watch our detailed introduction to HotDoc's COVID-19
Vaccine Solution. Get your practice set up for success.

This session covers:

« How to easily set up all features in your HotDoc Dashboard
via our simple, step-by-step guide

« Anoverview of new features, such as patient eligibility

screening, digital patient consent forms, two dose bookings,

multiple bookings per appointment slot and vaccine
management

« How your clinic can be found on HotDoc and the National

iice Directory, i rebsite

« How i i and post
information to patients

« QSAwith Julia, Stephanie & Magali
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WATCHNOW

Hosted by

> Julia Howland
: Senior Customer Success Manager
customersuccess@hotdoc.com.au

<

Stephanie Bast
Senior Customer Success Manager
customersuccess@hotdoc.comau

Magali De Castro
Clinical Director
‘md@hotdoc.com.au

WEBINAR:
COVID Vaccine

Feature Workflow :ﬁ? % *
WATCH NOW ﬁ ‘




COVID-19
Vaccine Hub

Everything you need to deliver an efficient,
safe and patient-friendly vaccine solution

‘This page was last updated 01/03/2021 15:37:21.

Online Resource

What's New?

‘The latest updates to the COVID-19 Vaccine Hub

24 Feb - Pre and post appoir
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Learn More '

Access via -
https://practices.hotdoc.com.au/covid-19-vaccine-hub/
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Magali, Riwka & Kim will be available to answer any further questions
via the Hot Topic post in our communities feed.

Join here https://www.facebook.com/groups/fortheloveofhealthcare



https://www.facebook.com/groups/fortheloveofhealthcare

Q&A

Med’ I Medical Busi'ness Services ﬂ HOtDOC



