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Spend more time 
with patients,  
and less time  
doing paperwork.

DOCUMENT ASSISTANT

Stay on top of every referral, result and letter,  

even on your busiest days. Document Assistant  

uses AI to automatically extract and prepare key  

details for filing into Best Practice. 

Most practices spend 5 or more hours a week  

sorting and filing documents*. Document  

Assistant removes the manual effort of sorting  

medical correspondence so your team can focus  

on patients, not paperwork.

Duplicate detection means you’ll never import  

the same document twice.

Auto-archive to keep your folders tidy.

Accurately extracts key details, e.g. patient name, 
DOB, date, sender, practitioner and subject.

Keep data secure with Australian-hosted,  

compliant handling.

“[It’s] Very easy to use, which I like,  

and I like the fact, because I was a  

bit wary of AI, that you still have that  

control over it... you can flick through  
and look at it before you actually submit it.”

Peel Health Care, Tamworth, NSW

HOW IT WORKS

One click into  
Best Practice

Files doctors’ inbox or  
investigations directly  

into the patient record.

Save hours 

each week

Documents are 
extracted and queued 

automatically.

Security for  

peace of mind
Built on HotDoc’s  

SOC2 audited  
platform.

Everything in 

one place
Built in HotDoc,  

simple to activate, 
easy to learn.

Experience AI efficiency  
with human oversight



practices.hotdoc.com.au

Save hours a week with  

documents extracted and  
queued automatically.

Document Assistant is priced by volume, so  

you’re never paying for capacity you don’t use. 

Time is money.  
Why not save both?

PRICING

“I had 40 documents in there and  

it took me less than a minute to  

process all of them to the patient file.” 

Lisa, Reception Lead,  
The Village Medical  
Practice Harrisdale

More time for your  
never-ending to-do list

Every plan includes 

a 30-day free trial. 

Choose one of four plans  
to fit your practice, starting 

at only $99/month.

Go over in a busy month and 
extra documents are simply 

billed as you use them, so 
you’re never locked out.

Know how many documents your practice has  

processed and where you’ll land by month’s end,  

so spend stays predictable. We’ll also send you  

notifications when you hit 85% and 100% of your 
usage. As your needs change, you can switch tiers  
at any time from within the Dashboard.

No surprises at the end of the month.
Document Assistant usage sits in the HotDoc Dashboard your team already uses.


