
 Open Wallet in HotDoc App

Activate your Wallet

 � In the HotDoc app, select Wallet from the bottom menu, then select Get started.

� Read how Health Wallet works, then select Activate Health Wallet to agree to the Terms of Use 

and Privacy Policy

� Enter your current HotDoc password, then select Continue.

� If your password doesn't meet the stronger security requirements, please create a new one by follow-

ing the prompts.

Setup your Wallet

� Select Enable Email MFA: a one-time code will be emailed to you each time you sign in.

� Enter the 6-digit code sent to your email, then select Continue. The code expires after 5 minutes.

Already set up MFA on your HotDoc account? You can skip this step.

Turn on email MFA verification

� Create a 4-digit PIN just for Health Wallet. Avoid repeated or sequential numbers.

� Re-enter your PIN to confirm.

� If your device supports it, select Enable Face ID / Fingerprint for faster access next time, or Skip to set 

this up later.

Add a 4-digit PIN

� Select Add script to start storing your prescriptions in Health Wallet.

� For e-scripts, click on your script link via SMS or email to directly import to the Wallet. For paper 

script, enter the unique code under eRX barcode directly.

� Once uploaded, set a reminder to make sure you never forget a refill again.

You're ready to start using Wallet
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Need help? 

Scan the QR code for step-by-step guides. 

Getting Started with Health Wallet


